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I am documenting the situation with this patient. This patient has a long history of depression, and depression with suicidal ideation as well as anxiety. She has been treated in her home country, but now she is a student at university locally, and we are treating her. She was seen with significant amount of depression. She had wanted to try ketamine or TMS, TMS was approved by insurance company and we began the TMS. Problem happened when the patient became sick with coronavirus, and was physically sick. Because of that and the quarantine issues, the patient was not able to return for TMS treatment. She continued psycho-pharmacotherapy, and continued video counseling with therapist Ms. Bigley.
The patient also registered with prescription of Spravato through Community Walgreens Pharmacy. The pharmacy sent us only one 56 mg kit. They have not sent any more medications to us.
Today, the patient was reporting while at TMS session that she was feeling depressed. I called her. The patient rated her depression at 8/10 and anxiety at 2-3/10 with 10 being the maximum symptoms. The patient stated she had some fleeting thoughts that things are not working out for her, but clearly stated that she had no desire to self-harm. I have discussed with her the options of hospitalization and ECT and she refused both of them. Right now, she just wants to try TMS or ketamine.
The patient is unable to afford intravenous ketamine treatments according to the patient at the cost in the United States.
So, for her, choice is to continue TMS, which we will. She will continue the Wellbutrin, clozapine and other medications including lithium that we have set up to counter depression, suicidal ideation etc. She is going to connect with Walgreens Community Pharmacy to have them sent more dosages of medicine. The patient told me that she has given them the credit card, and they have told her that they will be shipping her medications dose by dose, but they have not done that since the first 56 mg shipment that was while back.
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My staff member Ms. Balleza stated that she has spoken to Community Walgreens Pharmacy, and they had promised that the patient’s 84 mg dosages will arrive, but they have not. I am reluctant to start her with the first 56 mg dose, and then just drop her for the lack of other dosages. We also connected with Johnson & Johnson – Denise Cook for medications.
We were advised that Community Walgreens Pharmacy was not responding well to medication needs requested by physicians, and Johnson & Johnson is looking for another pharmacy channel. So, we have real difficulty getting the ketamine – Spravato. The patient does not want IV ketamine given by other centers because that seems expensive to her.
Her prognosis remains guarded. We are doing our best including offering the patient the best routes for treatment available. The patient did tell me that her father left for her home country, but her brother has arrived and is living with her and so she feels some support. She clearly stated that she has no desire to self-harm, but she does admit that she has been depressed, and that there have been couple of times when she had some fleeting thoughts as to what this was worth, but clearly states that she has no desire to self-harm. The patient does not have any access to guns etc. The patient has allowed her family members to control the medications.
Prognosis remains guarded.
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